Lyme Bay Medical Practice 

	How likely are you to recommend video consult with the clinicians at the GP surgery? 

	

	1 (Extremely likely)

	23

	2 (Likely) 

	5

	3 (Neither likely nor unlikely)

	1

	4 (Extremely unlikely)

	2

	5 (Don’t Know)

	0


Video Consultation  
We have spoken to 37 patients via video consultation (this doesn’t include the ward rounds at care homes) 
· 31 patients out of 37 replied 










Comments
· Excellent and the way forward
· Poor score due to having poor signal!
· Thank you, Dr Smith,
· What a great service!
· Much prefer face to face but a good alternative at these times
· With e-consult and video calling doctors can work from home
· Not sure It’s for me
· Thank you and carry on with the good work 
· Would be okay if Lyme had better signal strength 
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