Survey Results November 2019
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Which surgery were you seen at?

9

B Kent House Health Centre B Lyme Regis Medical Centre

Out of 1

4 patients surveyed 9 were seen at Kent House

and 5 at Lyme Regis Medical Centre

Who did you see?

mGP

B Nurse Practitioner  H Practice Nurse  H HealthCare Assistant

With 6 seeing the GP, 6 Nurse Practitioner, 3 Practice Nurse

&

1 Healthcare Assistants at either surgery
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How thoroughly did the clinican ask you about your
symptons and how you were feeling?

m Very thoroughly  ®mThoroughly = Not very thoroughly  m Not at all thorough
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Overall how would you rate your consultation today?

M Excellent M Good ™ Fair M Poor M Verypoor
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In the reception area can other patients overhear what you
say to the receptionist?

0 0

M Yes but | know | can ask for privacy if needed M Yes but i dont mind

i Yes and | am not happy about it B No,other patients cannot hear

10

How helpful did you find the receptionist?

0 0

B Very helpful W Fairly helpful = Not very helpful B Not at all helpful
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How easy have you found getting through on the
telephone?

B Have not tried M Veryeasy © Fairlyeasy M Not very easy

Are you happy with the hours the practice is open?
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B Very satisifed M Fairly satisifed M Dissatisifed B 1am not sure when the surgery is open
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Would you like your surgery open at additional times?

B Yes HNo
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Do you use our online services?

HYes HNo
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Would you recommend us to friends & family?

13

Hyes HMno M maybe
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Are you male or female?

B Male ®Female’
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Age group

N 16-24 m25-49 50-64 ™ Over 65

Issues and Improvements:

We have had the following responses from our patients, of which we will endeavour to do

our best to improve where we can; some we have already rectified and improved

Improvements

More/better parking at KH

Improvements needed on repeat prescriptions — always tick what |
needed but items get missed

Could do with some background music instead of a quiet radio

Comments

Would be nice if you had a choice of which surgery to attend
Personally | would prefer appointments at KH, easier to get to & from
on the bus

No issues all is good

Generally a very pleasant place

Seems to have been a good transition and makes a lot of sense

Quite happy as it is and always been happy with service






