Lyme Regis and Charmouth Locality Patient Participation Group Meeting
MINUTES
Date:

Monday 23rd October 2017

Time:

2:00pm – 3.30pm

Location:

Lyme Regis Medical Centre

In Attendance:

Alison Robinson – Service Manager, Lyme Regis Medical Centre
Sarah Marston – Community Services Manager/Clinical Lead
Dan Socaciu – Patient Services Manager
Sarah Hill – Practice Manager, Kent House Surgery
Jo Churchill – Kent House Surgery
Shirley Williams – Kent House Surgery
Joanna Scotton – PPG Lead, Littlehurst Surgery, Charmouth
April Boyle – Practice Manager, Littlehurst Surgery, Charmouth
Katherine Barnes - Engagement & Communications Coordinator for
Patient Participation Groups
Diane Spencer – Minutes Secretary

Patient
Representatives: David Edwards, Hazel Read, Caroline Powley, Chris Boothroyd
David Hardman, Ros Pritchard, Hazel Pennington, D Crowley
Apologies:

Adrian Ragbourne, Diana & Rob Bailey, Sue Puddicombe, Gillian Roche

Minutes of 24th April 2017
Approved. No matters arising.
Guest Speaker Katherine Barnes, Engagement & Communications Coordinator PPGS,
NHS Dorset Clinical Commissioning Group
Katherine has been appointed by the CCG to provide guidance on the way forward with
Patient Participation Groups (PPGs). In order to promote PPGs within practices the CCG are
working on developing leaflets and flyers to be distributed to surgeries. Draft samples of
these were distributed at the meeting.
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There are around 90 PPG groups throughout the whole of Dorset. The CCG is working with
Healthwatch Dorset to focus on how to reach out to different age groups and get them
involved in their PPG groups (not necessarily to attend meetings). A promotional DVD has
been created for this purpose, the details of which could be added to practice websites.
Katherine thought it was useful for us to have joint PPG meetings twice a year.
A training day is due to be organised for the end of January (date to be confirmed). This will
be open to all PPG members and will take place in Wimborne as this event is for the whole
of Dorset.
It was noted that Wimborne is some distance for Lyme Regis residents to travel and the
option of webinar training was discussed. This may be an option which would be followed
up by Katherine. Dave Edwards suggested that an informal meeting should take place prior
to this training event and some car sharing could be organised. Several members of the
group are unclear as to what exactly the role of the group is? This would emerge from the
training day.
Essentially PPGs can play a number of roles, including:
 Advising the practice on patient perspective
 Organising health promotion events
 Communicating with the wider patient body
 Running volunteer services and support groups to meet local needs
 Carrying out research into the view of those who use the practice (and their carers)
Feedback from PPG Network Event 9th October 2017
David Edwards attended this event as it would be useful for us to join NAPP (National
Association of Patient Participation Groups) as they have a lot of useful advice and
resources. An application has been made. There is a joining fee for this which the CCG or
The Medical Centre may be willing to cover.
Sarah Hill is to meet with other ‘Chairs’ (Toller Porcorum, Portesham, Beaminster) at a one
off locality meeting to take place possibly in Bridport. Dave Edwards will liaise with other
groups to arrange this.
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Any other business
Joanna Scotton (Charmouth PPG Chairperson), said they would welcome some direction for
the group. It would be useful to invite regular speakers to discuss different topics. Kent
House had a visit from Wayfarers who offer ‘social prescribing’.
Dorset Healthwatch is holding a meeting in the Lister Room in Lyme Regis on 6th November
2018 at 2.45pm. They will discuss the way forward over the next 18 months.
Next Joint Surgeries meeting Monday 23rd April 2018
Next Meeting for Lyme Regis patients to be arranged for early February 2018 when details
of the Training Day have been received.
These dates will be published on the website

